
Since its establishment in 1990, the Office of Technical Assistance and Technology (OTA) has provided a 
host of non-regulatory, strictly confidential services that have helped more than 1,300 Massachusetts 
facilities use less toxic processes and boost their economic performance. OTA has been instrumental in 
reducing the use of millions of pounds of toxic chemicals and saving companies millions of dollars in 
operating costs. As part of the Commonwealth’s Executive Office of Energy and Environmental Affairs, OTA 
has maintained a focus on toxics use reduction as it has expanded its service offerings.  OTA’s legislative 
mandate now calls for a direct focus on sustainability practices.  As a result, OTA has accelerated its 
promotion of management strategies, systems and technologies that prevent pollution and conserve 
resources, specifically energy and water.  

OTA’s services and programs include: 
• On-site technical assistance to reduce toxics use, improve energy efficiency and conserve water and 

other resources  
• Support to emerging, high-growth industries   
• Pre-permit assistance: “Right from the Start” program 
• Education and outreach 
• Advisory and guidance publications 

OTA OVERVIEW 

PROGRAMS AND SERVICES  
OTA’S CORE SERVICE: THE SITE VISIT 
The on-site assistance program of the Office of 
Technical Assistance and Technology (OTA) has 
long been driven by the premise that preventing 
pollution makes good business sense because it 
offers an immediate payback and often does not 
affect overhead or require a capital expenditure. 
Many Massachusetts manufacturers already have 
incorporated the prevention concept into their 
environmental management systems and corporate 
sustainability initiatives but now seek additional 
operational savings from resource conservation. 

Today, OTA continues to be called on site to impart 
its expertise in toxics use prevention and reduction, 
but increasingly is engaged in helping improve 
process efficiency, to ensure environmental 
compliance and to reduce use of energy, water and 
raw materials. OTA tackles issues relating to: air 
emissions compliance, chemicals usage, hazardous 
waste management, energy efficiency, water 
conservation, wastewater management, plant 
operations and maintenance, and record keeping. 
All services are offered on a confidential, non-
regulatory basis and provided at no charge to the 
facility.  

ABOUT THE SITE VISIT:  
Based on a site visit, OTA recommends how to 
lower the costs and risks associated with toxics 
use, how to enhance regulatory compliance, and 
how to launch strategies to conserve energy, water 
and other resources.  Upon request, an OTA team 
will visit your facility, review your operations, and 
identify possible process improvements, identify 
viable pollution prevention or resource 
conservation opportunities, and formalize its 
recommendations in a written report.   

WHO CAN REQUEST A FREE SITE VISIT?  
OTA provides all of its services, including on-site 
technical assistance to all Massachusetts facilities 
where toxics are used, stored, or manufactured, or 
where hazardous byproducts are generated, or 
where energy efficiency or water conservation 
opportunities exist.  To request that OTA visit your 
plant, complete the form on the “On Site 
Assistance page of the OTA Web site:  
http://www.mass.gov/envir/ota or call  
(617) 626-1060. 



OTA-SPONSORED EVENTS 
OTA sponsors conferences and workshops on 
regulatory requirements, green chemistry 
applications, nanotechnology, energy efficiency and 
water conservation, as well as innovative and 
proven pollution prevention technologies for 
specific industry sectors.  Additionally, OTA offers 
technology transfer seminars, called Technology in 
Process (TIP), to share a technology that would 
make a profound contribution to a specific 
industrial sector.  OTA frequently works with a host 
company to structure the seminar so that 
participants get a close-up look at the innovative 
technology or process from the shop floor, and the 
opportunity to determine if the technology is right 
for them. 

SCHOOL MENTORING PROGRAM 
The Partnership for Environmental Health & Safety 
in Schools Mentoring Program offers Massachusetts 
schools an opportunity to improve chemical 
management practices by accessing the expertise 
of local industry mentors.  OTA facilitates 
partnerships between environmental health and 
safety professionals from businesses and local high 
schools.  

STAR® TRAINING CENTER 
OTA established the STAR® Training Center in 
2003 with funding from the U.S. EPA.  It is located 
at Bay Path Vocational Technical School in 

Charlton, Massachusetts. The center uses 
education, training, and technology to help 
businesses with coating operations to improve 
spray application techniques by increasing transfer 
efficiency and reducing material consumption.  

ADVISORY AND GUIDANCE PUBLICATIONS 
Case studies profile actual applications, such as 
pollution prevention technologies and processes 
that businesses and municipalities have 
implemented.   

Fact sheets provide a quick, informative overview 
of topics such as regulatory requirements for 
reporting under TURA, environmentally preferable 
purchasing, and technologies that reduce reliance 
on toxics. 

OTA Outlook, an electronic publication, provides 
information on new OTA programs and services, as 
well as regulatory developments. To subscribe:  
e-mail: maota@state.us  

Guidance documents provide clear, concise 
direction on topics, such as introduction to the 
environmental management systems framework or 
pollution prevention for auto body repair shops. 

Technical reports provide in-depth, technical 
information on topics, such as toxics use reduction 
opportunities in industry sectors and innovative, 
new technologies that reduce water consumption. 

SUPPORT TO EMERGING, HIGH-GROWTH 
INDUSTRIES  
To address Massachusetts’ changing business 
profile, OTA has expanded its focus to serve high-
growth life sciences, renewable energy and other 
burgeoning industries critical to the state’s 
economic future.  OTA’s engineers and scientists 
offer a unique combination of scientific, 
engineering and business expertise related to 
toxics use prevention and reduction, pollution 
prevention, and energy and water conservation.  

 

PRE-PERMIT ASSISTANCE: RIGHT FROM THE 
START PROGRAM 
Through its Right from the Start Program, OTA 
provides special services to companies that are 
building a new facility or expanding an existing 
plant.  Our goal is to help design pollution out — 
and energy efficiency and water conservation into 
— early planning, long before ground is broken. 
OTA can help companies to avoid or minimize the 
need to apply for environmental permits, to avoid 
associated fees, to shorten start-up time and, 
ultimately, to lower operating costs.   

CONTACT INFORMATION 
OTA is ready to help you reduce toxics use and conserve energy, water and other resources. To learn 
more about our non-regulatory, confidential services — which are provided at no cost to Massachusetts 
companies, call (617) 626-1060, fax an inquiry to (617) 626-1095, or visit OTA’s website:  
http://www.mass.gov/envir/ota  

EDUCATION AND OUTREACH 


